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August 11, 2008

bear David,

I just wanted to thank you for the wonderful care that my mother received for the
last two years at Assured Horizons.

I wished I had been able to provide her care myself, but when that became too much

for me to do, I took such comfort in knowing that Alice and her staff were there day
and night caring for all her needs with kindness and compassion.
Every time I visited, my mother was clean and comfortable. When she became unable

to feed herself - Alice and the guys made special "shakes" for her and tried to make

sure she got enough to eat. They were always there talking to her and changing her
diapers with gentleness and a smile.

As I'm sure you know, making a decision to allow someone else to care for your mother
is not easy. With all my heart, I feel that I could not have cared for her any better
myself that the care she has been given at house #7.

All the staff at Assured Horizons has been nothing but kind and helpful.
Thank you again,

Phyllis Smith
(Grace's daughter)

/

August 15, 2008

David Baum
Assured Horizons

8728 Canary Avenue
Fountain Valley, CA 92708
David,

I felt compelled to drop you a letter in regards to the exceptional care my
mother is receiving at your Santa Isadora facility.

First, I wanted to let you know your staff is truly amazing. It takes a lot of
patience, understanding and compassion for one to care for the elderly.
Conrad, Marta, and Kelvin possess all of these qualities and have far
exceeded all of my expectations.

They all have made my mother feel very comfortable in an environment in
which is very difficult for her to adjust. It is Conrad's smile & sense of
humor, Malta's loving and soft spoken ways & Kelvin taking the time to talk
and get to know her means so very much.
Our family thanks you and your staff for being so wonderful.

Susan Whitener
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11-01-09

TO: Assured Horizons

This letter is to inform you I have donated clothing to be sent to the Philippines. They
are in need of so much. I know the staff at House #7 have families and friends in need.

The staff did not know I was going to do this, but said they will be glad to see that the
clothing is delivered.
I want the administration at Assured Horizons to know I have done this.

Thank ,you,
Linda Johnsto
Gertrude Cau

6 Hutton Centre • Suite 850 • Santa Ana, California 92707

800.991.8892 - fax:800.391.2435 • tristarcapital.com
TRISTAR
CAPITAL

February 4. 2009

Mr. David Baum
Member

ASSURED HORIZONS. LLC

8728 Canary
Fountain Valley, CA 92708
Dear David:

This letter serves to inform you that my family has decided to move my father. Ignacio S.
Sanchez, out of your care facility beginning March 1. 2008. Please accept this letter as
notice for you and your staff of the pending move.

Please contact me directly at 714-881-1612 or cell# 310-213-7361 to discuss the details
of the move and any final paperwork that must be completed. We have thoroughly
enjoyed having my father at your facility over the past 14 months but determined that a
change was needed for his care. I would personally like to thank you and your staff for
providing the wonderful care for my father and your professionalism in dealing with his
behavior.

Very truly yours.

Mr. Michael Sanchez
Via electronic mail

Leaders in Equipment Leasing and Financing

October 1,2008

To Whom It May Concern:

Assured Horizons and the owner David Baum admitted our mother, Maribel Luedtke on

Tuesday September 23rd. Due to the fact the we were notified 3 days prior that she would
no longer have medicare benefits to cover for her care at Los Alamitos West Hospital and
would be release immediately. Given the timeline to find accommodations quickly and
the mental hardship involved and thankfully we were referred to Assured Horizons.

David Baum and his staff have been extremely supportive during this criticaltime with
our motherin transitioning herto their facility. Assured Horizons hasbeen working with
hospice care as well to provide our mother with superior care and comfort. David Baum

and his staffare exceptionally trained and managed. They treat our mother with dignity
and care to make her remaining time as pleasant as possible since she is unable to be in

the comforts of her own home, wereally appreciate it. We visit our mother frequently
and not only are we pleased with her care, she is equally satisfied with Assured Horizons
and we would highly recommend this organization to anyone in a similar situation!
Thank you Assured Horizon for giving us peaceof mind.
Kind regards,

Mark Luedtke

714-362-7572
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